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OUR VISION
Style is no longer measured by a price tag or designer label.

Now, fashion has forever stepped off the runway and onto the

street. More and more, it’s coming from Payless, with fun fashion

footwear and accessories at surprisingly affordable prices. It’s a

stylish liberation of sorts. We call it "democratizing fashion and

design in footwear and accessories" and it’s our vision.

OUR MISSION
The mission of our Retail Operations team is to deliver a Great

Shopping Experience that exceeds our customers’ expectations.

Delivering this great experience has little to do with displays and

shoe racks; it’s all about our Associates and the relationships they

develop with our customers.

Each year, over 600 million customers visit Payless. They can

count on friendly, helpful service from people who love shoes

and fashion. That’s where you come in; If you are passionate

about fashion and helping customers,  then Payless may be the

perfect fit for you.

LOOK AGAIN AT PAYLESS
Have you noticed that Payless is a little more hip and cool these days?

Well, the fashion industry and media sure have. That’s how our shoes

and accessories have been described in fashion segments on NBC's

"Today Show" and "America’s Next Top Model," and in magazines

such as Vogue, Cosmopolitan, Glamour and Lucky. And, we even

wowed the fashion elite with our first-ever Payless designer 

collection, which debuted at New York Fashion Week.

We also have two new store designs, exciting new marketing,

and a new logo that reflects the energy and enthusiasm 

throughout our company.

To learn more about the exciting things happening at Payless

that are generating all the buzz, check out the Payless in the

Press section of our website at www.careersatpayless.com.

INSPIRING FUN 
FASHION POSSIBILITIES 
FOR THE FAMILY

CAREER DEVELOPMENT
What makes Payless a great place to work? It’s our people. We invest in the development of our associates, so they can make

the most of their career with Payless. You can start at the entry level or step right up to a supervisory position.

Most associates start in part-time or full-time positions in our stores. Your training will include multi-media learning as well as

practice on the sales floor. The next step is our comprehensive Store Manager training program. Upon completion, you’ll be

ready to lead your own store team to great sales results and personal rewards. For more on our retail opportunities, go to

www.careersatpayless.com/retailcareers.

RECOGNITION AND REWARDS
Everyone knows that the personal satisfaction of a job well done is all you

need, right? Wrong!

Payless provides competitive pay and benefits so we can attract the best talent

to our winning team.  We believe in rewarding those people who really drive

results.  We also offer other great perks like discounts on our fashionable 

merchandise and generous time off so you can have balance in your life.  

Beyond those rewards, we also have a culture that encourages personal,

informal feedback along with a recognition program to provide little pats 

on the back for all the amazing things Payless associates do to satisfy our 

customers.

To get the full scoop on rewards, benefits, recognition and more check out

www.careersatpayless.com/rewards.

Inspiring, fun fashion
possibilities for our customers. 

Inspiring, fun career 
possibilities for YOU! 

Inspiring, fun fashion 
possibilities for our customers. 

Inspiring, fun career possibilities for YOU! 

Do you love shoes?  Do you enjoy shopping?  Do you have a talent for making people smile?

Then, Payless may be the perfect fit for you!

Now is an exciting time to join Payless. Our shoes and accessories are getting rave reviews, we

have a new logo and branding strategy, we’re revamping our retail stores and our marketing is

grabbing the attention of consumers. 

We're the leading family footwear retailer in the Western Hemisphere.  Each year we sell over 180

million pairs of shoes in our 4,600 stores.  We're a retail leader that's going strong and growing

stronger.  If this sounds like the kind of company you want to be part of, read on to learn more

about how we’re changing and where we’re headed.

Payless ShoeSource Worldwide Inc.

3231 SE Sixth Avenue, Topeka, KS 66607

www.careersatpayless.com

HELLO
ARE YOU INTERESTED?
We hope you’re inspired by what you’ve learned so far.  There are many exciting reasons to join the Payless team. But

you don't have to take our word for it. Go to careersatpayless.com and check out testimonials from our current

Associates. If it sounds like something you'd like to be a part of, visit the “Current Openings” page of our website or

visit your local Payless store to learn how you can apply.

www.careersatpayless.com
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